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The ALIA Information Online 2019 conference, 
took place at the Hilton Hotel Sydney from 
11–15 February. There were seven sponsors, 69 

exhibitors, 10 keynote speakers and over 80 presenters 
and co-presenters. More than 773 delegates came 
through the doors and the hashtag #InfoOnline19 
trended throughout the event. 

ALIA Information Online, first held in 1990, attracts library 

and information professionals from all sectors of the 

industry. The 2019 conference program had a multi-sector 

focus and provided a unique opportunity for organisations 

to promote and showcase their products and services to a 

targeted and influential delegate group. The conference 

program committee chose the theme, Infinite Possibilities, 

to explore opportunities presented by what is happening 

now and on the horizon in the broader GLAM (galleries, 

libraries, archives and museums) context. The program 

focused on challenges, opportunities, solutions and 

possibilities across the sector. It was a tribute to the 

creativity, connections, hard work and commitment of the 

program committee, chaired by Vicki McDonald.

The preconference workshops were a great success, 

with engaged participants making the most of the 

opportunities they were presented. The highlight of 

these was the sold out Building an engagement toolkit 

facilitated by Dr Kate Davis from the University of Southern 

Queensland. In the workshop, participants built an 

engagement toolkit full of practical research strategies 

which focused on ways to get to the heart of people’s 

experiences of information and technology. The toolkits 

were designed to help participants understand how their 

users experienced information and technology and how 

they experience library services and programs.

The conference created a supportive learning 

environment that built on thought-provoking presentations 

by our keynote and concurrent session speakers including 

Terri Janke, Carla Hayden (who spoke via Skype), and 
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IFLA President Glòria Pérez-Salmerón. There were also 

many other sessions held, including a wonderful The Five 

Senses of GLAMR session, chaired by Sue Hutley and Deb 

Verhoeven, where five sense experts held lightning talks 

on the use of sight, hearing, smell, taste, and touch in 

collections and exhibitions.

Our industry partners made sure the exhibition hall 

and networking area were buzzing. Platinum partner Gale 

Cengage was the key supporter of the conference along 

with our seven other major sponsors. The author signing 

session was a big draw for delegates, with authors Michael 

Robotham, Tim Ayliffe, Lauren Chater, Elizabeth Jane 

Corbett, and Joanna Nell signing books.

The delegates loved many things about the 

conference – the quality of the presentations, the inspiring 

keynotes, the fashion, the food, the band, the dinner, the 

professional connections, Library Lovers’ Day celebrations, 

the chance to try out the latest technologies in the ‘hands-

on space’, and the new friendships they made.

A highlight for ALIA was the short videos produced 

by iOTV, an initiative of ALIA State Managers, James 

Nicholson, Lauren Gobbett, and Sienna Gilchrist with the 

help of ALIA volunteer, James Wilson. These were little 

video snippets of the conference to share the experience 

with those who could not attend. You can watch these 

videos on ALIA’s YouTube channel (bit.ly/2RHmIRj). Many 

ALIA Members who couldn’t attend in person joined 

online via Twitter and there will be the opportunity to read 

the papers and watch the 

recorded keynotes on the 

ALIA website for those who 

missed them. 
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