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WHAT BINDS US TOGETHER

The Language 
of Music

Libraries, like music, have the intrinsic ability to 

bring people together. Working at the Queensland 

Conservatorium	Griffith	University	(QCGU)	Library,	I	see	

creativity and big dreams draw different generations of 

talented musicians together. The QCGU Library is a musical 

hotpot of students from classical music, opera, jazz to 

musical theatre, music technology and music pedagogy. 

Walking through the building is like something out of a 

movie. Opera students warming up their vocals in the 

printing room. A trumpet improvising in the courtyard  

with the resident water dragon, Monty, in attendance.  

A cello on the balcony serenading visitors to the South 

Bank parklands. A medley of pianos playing in the warren  

of practice rooms.

Within the heart of the QCGU is nestled our music 

library. The library consists of a comprehensive collection  

of music scores, books, periodicals and CDs, with a 

focus on classical music. A unique aspect of the library 

is the Music Issue service it provides to the university. 

Coordinated by specially trained Frontline Library Services 

staff, the Music Issue service directly supports the learning 

and teaching outcomes of courses by providing the music 

required for performance-based assessments. These 

performances range from symphony orchestras, wind 

orchestras, brass ensemble, operas to smaller productions 

with string and chamber orchestras. The nature of the 

service means that library staff work with a range of people 

and organisations in Australia and overseas to source and 

organise music prior to rehearsals. We often draw on the 

expertise and knowledge of conductors and teachers at 

QCGU, as well as work with a variety of libraries, music 

publishers, and community orchestras like Queensland 

Youth Orchestra.

The QCGU Library is fortunate when it comes to its 

neighbours with the ABC Building next door housing 

the Queensland Symphony Orchestra (QSO) library. Our 

searches for music, sometimes rare or obscure classical 

pieces, have led us to seek the support of QSO library 

staff. Over the years, we have built a strong working 

relationship with our neighbours which has allowed us to 

share advice, resources, processes, information and stories. 

We have now made it an annual tradition to celebrate 

the successes of the year over coffee. Earlier in the year, 

we joined Queensland Youth Orchestra library staff on a 

tour of the QSO music library collection. It was a great 

opportunity to learn about their classical music collection, 

collection management approach, and the similar 

challenges our libraries face whether working with young 

musicians or professional orchestras. We have all become 

better connected information professionals through the 

opportunities created through music. 

Next time you'd like to rethink or improve a service, try 

reaching out to another library. There’s a vast repertoire of 

knowledge out there to share. Distance and sector might 

separate	us	but	it’s	fulfilling	our	clients'	information	needs	

that bring us together.  
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